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PURPOSE:
The purpose of this policy is to establish guidelines to determine a patient’s condition after returning home, to reinforce instructions and to answer questions.

POLICY: 
Every patient who has a procedure performed at the facility is contacted by telephone the next working day following the procedure. The phone call is documented on the patient’s chart on post-procedure call sheet.

PROCEDURE:
1. The patient is telephoned the next working day following their procedure.
2. During the telephone call, the patient is questioned about how they are feeling. 
3. If any answers indicate a possible complication of the procedure, or pending complication, notify physician immediately.
4. If the patient is unable to be reached, this is noted and another attempt is made the following day.
5. If the patient is not contacted on the second attempt, a letter is sent to the patient and this is documented on the chart.
6. If a patient relates any problems to the nurse, the physician is notified and follow-up is documented.


