	Surgery Center of XYZ
	Original Date:
	

	
	Approved By:
	Governing Body

		
Policy & Procedure Manual 
	Revised Date/Approval:
	

	
	Revised Date/Approval:
	

	
	Revised Date/Approval:
	



	Surgery Center of XYZ
	Original Date:
	4/24/17

	
	Approved By:
	Governing Body

		
Policy & Procedure Manual 	
	Revised Date/Approval:
	

	
	Revised Date/Approval:
	

	
	Revised Date/Approval:
	



[bookmark: _POLICY_TITLE:_PATIENT’S][bookmark: _Toc462231441][bookmark: _GoBack]
[bookmark: StaffknowledgeofPRandR]POLICY TITLE: STAFF KNOWLEDGE OF PATIENT’S RIGHTS AND RESPONSIBILITIES
PURPOSE:
The purpose of this policy is to ensure that employees of the facility are aware of the rights of the patients.
POLICY:  
1. All staff is familiar with the following information: The Patient’s Bill of Rights, The Patient’s Responsibilities, the Services Available at the Organization, and the Patient’s Right to Express Grievances. Knowledge and compliance with following these rights for patients is a requirement for continued employment. 
2. The Patient’s Bill of Rights and Responsibilities are posted in the waiting room.  Copies are given to all patients. The services available at the organization are listed in the Policy and Procedure Manual. The Patient Complaints and Grievances policy is posted in the waiting room.
3. [bookmark: _POLICY_TITLE:_ABUSEAND/OR][bookmark: _POLICY_TITLE:_CONFIDENTIALITY][bookmark: _POLICY_TITLE:_PRIVACY][bookmark: _POLICY_TITLE:_PRIVACY_1][bookmark: _POLICY_TITLE:_BUSINESS][bookmark: _POLICY_TITLE:_NOTICE][bookmark: NOTICEOFPRIVACEPOLICY][bookmark: _POLICY_TITLE:_ADVANCE][bookmark: _POLICY_TITLE:_FINANCIAL][bookmark: _POLICY_TITLE:_OUTSIDE][bookmark: _POLICY_TITLE:_NON-DISCRIMINATION][bookmark: _POLICY_TITLE:_AMERICANS][bookmark: _POLICY_TITLE:_PATIENT][bookmark: _POLICY_TITLE:_PATIENT_1][bookmark: _POLICY_TITLE:_PROVISION][bookmark: _POLICY_TITLE:_PATIENT_2]The procedure to be followed by the staff for administering grievances and making suggestions is outlined in the Policy and Procedure Manual under the policy entitled Staff Grievances and Suggestions for Change.
