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PURPOSE:
Insurance deductibles, copayments and coinsurance will be communicated and collected from all patients prior to admission for services.

POLICY:
1. Patient Financial Services will contact the insurance company after receipt of the patient demographic/financial insurance information to determine estimated financial obligation of the patient.

2. Patient Financial Services will contact patient in a timely manner prior to scheduled procedure to communicate estimated financial obligation due on or before services are rendered.

3. The facility receptionist will collect payments as instructed by financial services. A receipt will be given to each patient making a payment at time of service. Credit card numbers will be destroyed after acceptance.

4. All payments received will be documented for deposit at time of receipt.
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