Prime Surgery Center
4715 Statesmen Drive Suite A
Indianapolis, IN 46250
Phone # 317 932 3411
Provider Satisfaction Survey


We would like to know how you feel about the services we provide so we can make sure we are meeting your needs.  Your responses are directly responsible for improving these services.  All responses will be kept confidential and anonymous.  Thank you for your time.  
	



Please circle how well you think we are doing in the following areas:
	GREAT
5
	GOOD
4
	OK
3
	FAIR
2
	POOR
1

	Ease of Working with Us:
	
	
	
	
	

	     Ease & effectiveness of Communication with our Center?
	5
	4
	3
	2
	1

	     Ease of Scheduling your cases?
	5
	4
	3
	2
	1

	     Wait time from patient check-in to the start of your surgery?
	5
	4
	3
	2
	1

	     Met your needs in terms of scrubs, PPE, supplies?
	5
	4
	3
	2
	1

	     Met your needs in terms of case days & times?
	5
	4
	3
	2
	1

	Nursing  & Technical Staff:
	
	
	
	
	

	    Do the PreOp staff demonstrate competence in their fields?
	5
	4
	3
	2
	1

	    Do the O.R. staff demonstrate competence in their fields?
	5
	4
	3
	2
	1

	    Do the PACU staff demonstrate competence in their fields?
	5
	4
	3
	2
	1

	    Do the Sterile Processing staff demonstrate competence?
	5
	4
	3
	2
	1

	    Do all staff present as friendly & good patient/customer service?
	5
	4
	3
	2
	1

	     
	5
	4
	3
	2
	1

	The likelihood of you continuing to refer your patients to us?
	5
	4
	3
	2
	1


 (
NAME (not required
, you 
may remain anonymous)
)

Any further comments or suggestions or staff that you would like to recognize?___________
_______________________________________________________________________________________

______________________________________________________________________________
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