Prime Surgery Center
4715 Statesmen Drive Suite A
Indianapolis, IN 46250
Phone # 317 932 3411
Patient Satisfaction Survey


We would like to know how you feel about the services we provide so we can make sure we are meeting your needs.  Your responses are directly responsible for improving these services.  All responses will be kept confidential and anonymous.  Thank you for your time.  
	



Please circle how well you think we are doing in the following areas:
	GREAT
5
	GOOD
4
	OK
3
	FAIR
2
	POOR
1

	Ease of getting care:
	
	
	
	
	

	     Timeliness of getting procedure(s) scheduled
	5
	4
	3
	2
	1

	     Convenience of Facility location
	5
	4
	3
	2
	1

	     Wait time prior to procedure
	5
	4
	3
	2
	1

	Staff:
	
	
	
	
	

	       Provider: 
	
	
	
	
	

	     Listens to you
	5
	4
	3
	2
	1

	     Took time to answer all your questions
	5
	4
	3
	2
	1

	     Demonstrated competence
	5
	4
	3
	2
	1

	      Nurses and technicians:
	  
	
	
	
	

	     Friendly and helpful
	5
	4
	3
	2
	1

	     Answered your questions
	5
	4
	3
	2
	1

	     Gave you good advice and treatment


	5
	4
	3
	2
	1

	     Demonstrated competence
	5
	4
	3
	2
	1

	  Confidentiality:
	
	
	
	
	

	     Kept your personal information private
	5
	4
	3
	2
	1

	The likelihood of you referring your friends and relatives to us
	5
	4
	3
	2
	1


 (
NAME (not required
, you 
may remain anonymous)______________________
)

Any further comments or suggestions or staff that you would like to recognize?___________
_______________________________________________________________________________________

______________________________________________________________________________

image1.wmf


image2.wmf


image3.wmf


image4.wmf


image5.wmf


