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Centers for Medicare & Medicaid Services

7500 Security Boulevard, Mail Stop S2-12-25
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DATE:  
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State Survey Agency Directors
FROM:
Director


Survey and Certification Group

SUBJECT:
Revised Ambulatory Surgical Center (ASC) Infection Control Surveyor 
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This memorandum notifies SAs that there is a revised format for the ASC Infection Control Surveyor Worksheet.  This revised Worksheet format replaces the template Worksheet attached to S&C-09-37, and is designed to make data capture/entry more efficient.  SAs must begin using this revised Worksheet for all surveys conducted after the date of this memorandum. SAs must not modify the Worksheet.

As outlined in Admin Info:10-03-ASC, dated October 23, 2009, CMS will, at least through 2010, collect and analyze the data captured on these Worksheets in order to develop a comprehensive understanding of infection control practices in ASCs.  To support this effort, CMS has retained the services of a contractor, Acumen, LLC. 

Worksheet Requirements:

· Timeliness:  Worksheets from all ASC surveys conducted to date under the new survey process must be submitted to Acumen within 10 working days after the survey.  Worksheets must be submitted on an ongoing flow basis.
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· Completeness:  Each submitted Worksheet must be completed in its entirety.  Acumen is finding that many of the Worksheets are being only partially completed.  Typically, they are noting that incomplete Worksheets leave the final sections of the Worksheet blank.  Incomplete worksheets will severely limit CMS’ ability to develop objective national data about infection control practices in ASCs, one of the major objectives of our ASC Recovery Act project.  SAs must verify that all pages of the Worksheet have been completed prior to scanning and emailing, or prior to faxing.

· Nonduplication:  There must be one, and only one, Worksheet submitted per surveyed facility.  SAs are free to have each surveyor make entries on separate Worksheets during the survey, but their observations must be consolidated into one Worksheet for submission to Acumen.
Transmittal Options:

SAs have the option of submitting worksheets via email or fax.

· For email submission:  Use a scanner to convert each Worksheet to PDF or TIFF format and send as an email attachment to ASC@acumenllc.com.  Do not include more than one Worksheet in a PDF or TIFF file.  Scanned documents must have a resolution of 300 dpi.  This is necessary for the contractor to electronically process the submitted worksheets.

· For fax submissions: Fax to (650) 645-6179. 

Questions regarding the revised Surveyor Infection Control Survey Worksheet should be directed to Marilyn Hanchett at Marilyn.Hanchett@cms.hhs.gov. 
Effective Date:  No later than April 12, 2010.  Preferably States can begin to use the revised worksheet before April 12th.  
Training:  This policy should be shared with all survey and certification staff, their managers and the State/RO training coordinator. 








/s/
Thomas E. Hamilton

cc:  Survey and Certification Regional Office Management
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Memorandum Summary





Revised Infection Control Worksheet:  As soon as possible and no later than April 12, 2010, State Survey Agencies (SAs) will use the revised format for the ASC Infection Control Surveyor Worksheet.  This revised Worksheet format replaces the template Worksheet attached to S&C-09-37.  There are no changes in content.





Transmittal:  SAs are expected to send completed ASC Surveyor Infection Control Worksheets to the Centers for Medicare & Medicaid Services (CMS) contractor, Acumen, LLC, (Acumen) within 10 working days after the survey.  Worksheets may either be scanned and sent via email or submitted via fax.  SAs are urged to ensure the Worksheets are complete.
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